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Human GIVENs INSTITUTE

The Human Givens Institute
Complaints Process

You have a complaint about the
service provided by a member of
the Human Givens Institute
(HGI) or about their conduct

v

You send your complaint in writing
(marked ‘Private and Confidential’) to the
Complaints Committee c/o the HGI === HGI will not normally consider
Secretary, HGI, Chalvington, East complaints after two years from
Sussex, BN27 3TD the date of the alleged incident(s)

v

We acknowledge receipt of your
complaint within 7 working days

v

The Human Givens Ethics and . .
. . . . If it is not possible to come to a
Complaints Committee investigates your

Complaints should be notified
at the earliest opportunity. The

laint and inf f its decisi decision within 20 working days,
cor.np al.n. an .m .orms you _° Its decision you will be informed in writing of
in writing W|.th|n 20 working days of the progress of your complaint
receipt of your letter

v

( You are satisfied with the result J

m No further action j

If you wish, within 30 working days of the
date of the letter outlining the Committee’s
decision, you can appeal in writing to a
specially convened panel of the Human
Givens Institute Board

v

The Human Givens Institute Board panel }

If it is not possible to come to a
decision within 30 working days,
you will be informed in writing of

the progress of your appeal

considers your appeal and informs you in
writing of its decision within 30 working
days of the date of your letter of appeal
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