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Complaints against the Human Givens Institute (HGI) 

 
 
 

You have a complaint about the 
Human Givens Institute  

You complete the EOC Complaints Form and 
send it by e-mail or post to the EOC (see the 

information box to the right for full instructions) 

The EOC oversees the activities of 
the HGI, helping to secure the 

governance of  the organisation. 

The procedure outlined here relates 
to complaints against the HGI itself. If 

you have a c omplaint against an 
individual human  givens therapist, or 
if you are a human givens therapist 

who is subject to a complaint, please 
follow the HGI c omplaints procedure 

as s et out at 
http://www.hgi.org.uk/register/

complaints.htm or contact the HGI 
Membershi p Secretary at 

complaints@h umangivens.com  
for further information.  

(Telephone 01323 811662). 

If a complain ant or therapist is 
dissatisfied with a final decision of the 

HGI in relation to a complaint, they 
are entitled to appeal to an 

independent panel - please view: 
https://ww w.hgi.org.uk/sites/default/

files/hg i/Appeal-Panel-Guidelines.pdf 
Please note that the EOC cannot 

deal with such matters. 

Please note tha t it may be possible to 
resolve less serious complaints 

through direct communication with the 
HGI. If you  have tried to do this 

without success,  or if your complaint 
is of a more serious nature, please 
follow the process as set out in this 

flow  diagram. 

If you wish, you can enlist the support 
of a friend, relative or other 

representative t o assist you through 
the comp laint process. 

Note: If you h ave started legal 
proceedings i n respect of your 

complaint, pleas e be aware that the 
EOC can take no action until the 

proceedings have been completed. 

The EOC acknowledges your complaint within 
7 working days of receipt  

This process may involve seeking 
further information from both you 

and the HGI 

The EOC considers the evidence and decides 
whether to uphold or dismiss the complaint 

Within 20 working days of being notified of your 
complaint, the EOC informs you in writing of its 
decision, including the reasons upon which the 

decision is based 
If it is not possible to complete the 

process within 20 working days, you 
will be informed of progress 

The EOC Complaints Form can be 
downloaded from: 

https://www.hgi.org.uk/sites/default/
files/hgi/EOC-Complaints-Form.pdf 

Completed forms can be e-mailed to 
eochgt@hgi.org.uk (marked 

‘Complaint - Private and 
Confidential’) or posted to the 

following address: FAO EOC, Human 
Givens Institute, Chalvington, East 

Sussex, BN27 3TD. (Please mark the 
envelope ‘Private and Confidential’) 
Notes: a) Letters marked ‘FAO EOC’ will 
be forwarded unopened to a designated 

member of the EOC; b) Subsequent 
communications between the EOC and 
complainants will be conducted in the 
same way, i.e. via the above e-mail 

address or by 
addr

lett
es
er

s
 t
  
o the above 
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If the EOC upholds your complaint, it informs the 
HGI of its decision, providing details of what 

action, if any, the HGI needs to take to rectify the 
matter, and/or what learnings need to be made 

from the situation  

The HGI informs the EOC of any corrective 
action taken 

The EOC provides you with written details of any 
corrective action taken 

If the HGI fails to comply with any 
recommendations for improvement 

and/or is uncooperative with 
enquiries, the EOC shall report the 

matter to the Professional Standards 
Authority for Health and Social Care 

(PSA)  

Note: The EOC shall maintain a 
record of all complaint-related 

proceedings 
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